
BREAST CANCER NOW’S STUDENT LONDON TO PARIS – EVENT CANCELLATION FAQs 

 
FAQs 
  
Am I entitled to a refund of my 
registration fee? 

Yes, we are happy to refund you the £199 you paid when registering for the trip. Please email 
students@breastcancernow.org and we will be happy to process this for you.   

Can I move my London to Paris ride 
to another date?  

We are happy to discuss moving your registration to another London to Paris ride in the autumn, organised by our 
tour operator Classic Challenge. If you would still like to take part in a London to Paris ride please contact us directly 
so that we can explore options with you further.   

What are the other options we are 
being offered? 
  

Instead of taking part in London to Paris we are offering you the opportunity to take part in Ride London 100 or 46 
later this year. If this doesn't work for you, you can complete the distance of your London to Paris Challenge in your 
own town or preferred location. There are lots more details on both of these options below!  

Am I able to drop out of the 
challenge completely? 
  

We completely understand that you might not want to take part in RideLondon or to take on your own ride - we just 
ask that you let us know so that we can update our records. 
  

Why have you made the decision to 
cancel now and not held off for 
longer? 
 
  

We have been closely monitoring the advice issued by the UK government, Public Health England (PHE) and the NHS, 
and we have taken the difficult decision to cancel the event  in line with the latest advice regarding public gatherings, 
large scale sporting events and overseas travel. Your health and wellbeing are our priority, and we know how 
important this ride is to you. We wanted to share the news with you as soon as we had made a decision, so that you 
had plenty of time to decide if and how you'd like to continue to support Breast Cancer Now.  

What should I tell the people who 
have supported me so far and 
donated to my Just Giving page 
already?  

Be honest! Everyone knows how tough things are at the moment, and that a number of events have been cancelled 
as a result of the coronavirus outbreak.  
 
  

 
Ride London 
  

When is it taking place? Sunday 16 August 2020 

Do I have to pay a registration fee 
for this event? 

No - we will cover the costs of your registration fee as a gesture of goodwill. 
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Do I still have to reach my 
fundraising target of £1,199? 
 
 

If you choose to take part in RideLondon 100 or 46, your new fundraising target will be £699, and this includes the 
money you have already raised for your ride. We would love if you could continue fundraising, your support is more 
vital now than ever.  
 

Will RideLondon definitely go ahead 
in August? 
 
 
 

The organisers of the Prudential Ride London-Surrey event have not released a statement relating to any suspension 

or postponement of the event or yet informed us that they will be doing so. As such we’re currently operating on the 

basis that the event will be going ahead on the 16 August 2020. If this situation changes, we will of course let you 

know as soon as we can. 

Do I still have access to fundraising 
support? 
 

Yes! Your Breast Cancer Now team aren't going anywhere, we will be here every step of the way to support you and 
you can still contact us on Facebook, email us on students@breastcancernow.org and call us on *student number*. 
 

When is the deadline to register for 
RideLondon 100, RideLondon 46 or 
to take on my own ride? 

As soon as you've made up your mind, we'd love to hear from you so that we can support you right away. We 
appreciate that you might like to take some time to weigh up your options though so you've got until 17 April 2020 to 
make a final decision.  

What is included in the Ride London 
event? 
 
 
  

We want to make sure you still experience your weekend adventure! We are providing a hostel in London for the 
Saturday 15th and Sunday 16th August. We will provide meals on both evenings, breakfast on Sunday and Monday 
mornings and a celebration ceremony on the Sunday evening to congratulate you all on everything you have 
achieved! We will also have Breast Cancer Now cheer points throughout the course to keep you motivated 
throughout the day and our staff will be there to support you throughout the weekend. 

What distance is involved in Ride 
London? 
  

There are two events - Ride46 and Ride100. These both take place on the same day. You can choose which event you 
would prefer depending on your cycling ability. Ride46 would be similar to one day of the London to Paris trip around 
74km. Ride100 is 160km.  

What is the general standard of 
cycling involved in the event? 
  

Riders who take on the 100 mile challenge are generally more experienced cyclists, whilst newer riders opt for the 46 
mile distance. We think they are both amazing challenges to take on so whichever route you choose, you'll still be our 
champion! 

Will I be able to hire a bike for the 
event? 
  

Absolutely, British Bike Hire operate a bike hire scheme at RideLondon. We are to help you to arrange this once you 
have confirmed your place in either the 100 or 46 mile ride.  
  



What does the route look like on 
Ride London 100? 
 
  

After starting at the Queen Elizabeth II Olympic Park you’ll cycle through central London on closed roads and taking in 
the sights of the capital before heading out to beautiful Surrey countryside and some leg testing climbs. You’ll then 
cycle back into London and towards the finish line in front of Buckingham Palace. 
  

What does the route look like on 
Ride London 46? 
  

The traffic free route begins at the Queen Elizabeth II Olympic Park in east London, heads through the capital, out to 
Hampton Court Palace and then back into London to finish along The Mall. This event has been created for newer 
cyclists and is a wonderful first sportive that makes the most of the fantastic RideLondon atmosphere.  

I can't do this date, are there any 
other cycles you can suggest I do? 
  

If you're not able to take part in RideLondon, we'd encourage you to take part in your own cycling challenge. You can 
take on any distance you'd like with family or friends, in a location that's easy for you to reach from home or 
university. 

I'm a bit worried about completing 
the distance by myself, will still be 
cycling in groups or with guides?  
  

As much as possible, we will organise to ride in groups on the day. We will have at least one staff member taking part 
in each distance too, so you can choose to ride with them if you'd like to. The atmosphere is really supportive on the 
route, and very often you've made so many new friends by the time you cross the finish line you've forgotten who 
you started the day with!  

Can I still stop to take breaks, or do I 
have to ride the distance in one go? 
  

There are plenty of stops along the course which included lots of refreshments. We'll also make sure our cheer points 
have supplies for you in case you fancy a extra break! There is a cut off time for the ride, but as long as you pace 
yourself and focus on the challenge this should be manageable.   

 
Virtual London to Paris Distance 
  

How much time do I have to 
complete it? 

You have from now until the day we were due to arrive at the Eiffel Tower (5th July) to complete the distance.  
  

How can I complete the distance? 
 
 
  

You can complete the distance in whichever way that work for you. Either through spin classes, bikes in the gym if 
your local facilities are open or out on the road. It doesn't have to be completed in one go, you can do as many 
chunks as it takes as you have so much longer to complete the challenge. 
  

Am I able to take part in both Ride 
London and a virtual London to 
Paris? 

Yes, a virtual 230 miles would be an amazing training exercise for Ride London so you can cover the distance you 
agreed too as well as being a part of an event with 27,000 cyclists! 
  

 


