
Dedicated to improving  
breast cancer services 

breast cancer now’s 
service pledge



breast cancer now’s service pledge  
helps hospitals turn patient feedback 
into real service improvements 
To highlight what is most important to patients, Breast Cancer 
Now took a comprehensive patient experience survey and held 
focus groups to gather patient views.

After collecting this feedback, we came together with patient 
representatives and members of the breast cancer team to 
create a set of improvement goals. Here’s how and when your 
breast care team will address them.

you said we plan to by

We will signpost primary breast cancer 
patients to Breast Cancer Now’s Here For 
You service, where a trained volunteer can 
call you after diagnosis and again at 3 and 6 
months to check how you are, and signpost 
you to the charity’s support services.

Achieved

Secondary breast 
cancer patients 
didn’t always 
understand how 
treatment decisions 
were made or feel 
well supported

We will review the information given 
to secondary breast cancer patients at 
diagnosis to make sure patients understand 
the secondary breast cancer treatment 
pathway and how treatment decisions are 
made. 
We will review what support is offered to 
secondary breast cancer patients to make 
sure it is right for them.
We will signpost secondary breast cancer 
patients to Breast Cancer Now’s ‘Living 
with Secondary Breast Cancer’ online 
service, where patients can get specialist 
information and share experiences and 
support with others living with secondary 
breast cancer.

Jun 2022

Jun 2022

Sep 2021

Primary breast 
cancer patients 
finishing treatment 
didn’t always know 
where to go if they 
had concerns once 
their treatment 
had finished, or 
know the signs 
and symptoms of 
secondary breast 
cancer to look out 
for

We will make sure GPs are kept up to date 
with their patient’s diagnosis and treatment.
We will make sure patients finishing 
treatment for primary breast cancer are 
clear on what the signs and symptoms of 
secondary breast cancer are and know how 
and when to connect with the service if they 
need to.
We will review the information that is given 
to patients at the end of treatment to make 
sure the information is clear and easily 
understandable.
We will offer health and wellbeing events for 
primary breast cancer patients at the end 
of their treatment, including Breast Cancer 
Now’s Moving Forward Online service, which 
provides information and support to help 
people finishing treatment for primary 
breast cancer adjust to life afterwards.

April 2022

April 2022

April 2022

April 2022

you said we plan to by

Patients didn’t 
always feel they 
were given enough 
emotional support 
at diagnosis

We will continue to offer follow up 
appointments to all primary breast cancer 
patients after diagnosis to offer further 
information and support. 
We will offer video calls to patients who 
aren’t able to come into hospital so a loved 
one can join the appointment with them at 
home.
All patients diagnosed with breast cancer 
will have their support needs assessed by 
a member of the breast care team through 
a Holistic Needs Assessment (HNA) and 
signposted to relevant support services as 
a result. We will set up an electronic HNA 
process so patients can fill out a HNA at a 
time that’s convenient for them.
If you feel you need more support you can 
request a Holistic Needs Assessment from 
your breast care nurse at any point.
We are recruiting two new members of 
staff on a fixed term contract so we can 
ensure all patients receive the right level of 
support. We hope to make these positions 
permanent subject to funding.

continued over...

Achieved

Dec 2021

Oct 2021

Dec 2021


